
How to clear the cache in your web browser – Internet Explorer  
 
Please note: These instructions may vary depending on what version of Internet Explorer you are using. 
For further information please visit https://support.microsoft.com/en-au 
 

1. Open Internet Explorer. On the right hand side, select the Tools icon. 

 
 
 

2. Select Internet Options. 

 
 

3. In the General tab, select ‘Delete’ under Browsing History. 
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4. Uncheck Preserve Favourites website data and Check Temporary Internet files and Cookies. Select 
Delete. 

 
 

5. You will get a confirmation once this process is complete. You can now close your Internet options 
window. 

 

 


